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Log in or sign up to Anima
The fastest way to get the help you need through online
consultation.

Continue with NHS login

OR

Email address

Continue with email

Under 'Settings,' you can add children or
individuals you care for, change passwords,
and update preferences.

< Back

Settings
Update password,

@ Login settings

@ Multi-factor authentication

{8} Your preferences

)

2, Dependants & children

@) \vo changed my GP
practice

Confirm password

Support

Where else can | get
medical help?

(@ Visit help centre
Link an NHS login

& Giveus feedback

login to access your tinstead of using your email and password to
login.

B Reportabug

Press the button below to verify your NHS login detais. After you have been verified, we will ask you

to confirm your decision.

Continue to NHS login

< Back

How can we help?

Admin request >
Use this for any admin queries, for example to enquire about test
results, fit (sick) notes, etc

Medical request >
Use this for any new or ongoing medical problem

Self-help (&4
Use this to find NHS advice and guidance o\ managing common

conditions at home

Quick access

Tip 1: Login with Email
If you forget your password it's
easier to recover it this way.

Cancel Appointment Repeat Prescription >
Time off work (sick note) Request Personal Details Update >
ion Review Test Results Request >

Hi D

@ Practicncuass

@ Yourrecuests
B Your sppointments

@ satngs

© Logostof Arkma

Frequently asked questions

Important Notice: Attending the Correct Surgery Location

Proper topeat Proscription Servicos. v

Time To Learn Closure Dat v
Anims

&> — Patient Name

—— Any Announcements

— Opening Times

Medical request: use this if
you require an appointment
with a GP or another

healthcare professional.

Surgery Name

Admin requests are open
24/7. Use this for cancelling
appointments, test results,
medication reviews,
prescriptions, forms,
updating details, and sick
notes.

Settings




How to Submit a New Triage:
1. Click the blue button on the home screen.
2. Select who the triage is for.

3. In the first two boxes, briefly describe what’s wrong
(these are usually the most important fields).

4. You will then be directed to two pages of screening
questions. If necessary, you will be advised to go to
A&E.

5. You may receive a pop-up about other services; you
can choose 'Yes' or 'No.'

6. Answer all the questions. Some may seem random,
but they follow NICE guidelines used by GPs to assess
if symptoms are urgent.

7. Before finishing, choose your preferences. Please
note that the type of appointment or location may
change if the person triaging needs to see you in
person or if your request can be handled over the
phone.

8. Click 'Finish.

Hi Donotuse

@ Practice detais
THE THORPE BAY SURGERY

@ Yerrees Open- Online request closes at 18:30

£ Yoursppointments
‘Announcements

£} settings
10-Feb-2025
Anima s now open 8am to 6.30pm
B Logout of Anima it

day.

Before you begin... X

Please select who you are submitting this request for

Donotuse Xxtestpatient-Tcuy v

If you would like to submit a request on behalf of your child or other dependant, please make sure they have

been added to your account i lick here to add to your account

Slot guaranteed for: 28:04
Close and save as draft

Which condition or problem would you like to discuss today?

Heart Burn X

Heartburn / Indigestion >
acid, hernia, heniation,
Stable Angina >

~hact nain ctahla anninahaart tranhla

Other services may be helpful

There may be other NHS services nearby that can help you get treatment faster than seeing
your GP. Would you like to see pharmacies nearby that could help with your problem?

Siot guaranteed for: 24:31
Close and save as draft

Let's make sure this is not a Do you have chest pain wi the
following symptoms? Select all that apply. If not, leave blank and continue.

—
‘The pain spreads (e.g. to arms, neck, back, jaw)
Heavy/tight chest

Pain lasts more than 15 minutes

Slot guaranteed for: 20:12

< Close and save as draft

Have you been vomiting in the past week?

Before you finish.

ate),
sendy recuiing

This moans you may Get the care that you need quicker,
Would this be OK?

(@ ves. that's fine.

. how would you

No preference v

No

Please enter which anguage

Please let us know your availabiity

You s equost, ¢
used for guicance only and i not a guarantee.

'Would you be available for an appointment at very short notice?
Doyou
We fonger if

could be 1-2 weeks, depending on GP avalabiity)

Please enter your preferred GP

Back to menu



You may receive a request from the clinician asking for additional
details or advice. If this happens, you will receive a notice via text
and email. Click on the link provided, log in to your Anima account,
view your request, and click on 'Reply to Practice.' You can then type
a message back to the clinician and attach any relevant pictures.

({ anima

Hi Donotuse,
You have received a message from The Thorpe Bay Surgery.

They need some more information in order to complete your request

e and send your reply, click the button below or click here to log in to

On your emails click to veiw reply

See your request
@ Yourrequests o

Heartburn / Indigestion

© Action requied: nformation required to rescive Hewrtburn / Indigestion eview.

) Youroppointments

Reply to your request

Hi Donotuse m

@ Practice details < Back
@ Yourrequests © Reply to practice
B Yourappointments

& settings

( Logout of Anima

Add your text

Add your pictures

Send reply




After submitting your request, you will receive one of three replies:

1. Visit a pharmacy or other services: This will be sent to you via text and email. If you don’t
have an email address, a staff member will call you back.

2. Direct booking into an appointment slot: If you cannot make the given slot, contact the
surgery, and they can reschedule your appointment.

3. Sent a link to book an appointment:
. Click on the link sent via email or text.
. Click on Your Appointments.
. Click on Invitations.
. View the invitation.
. Choose your preferred appointment slot.

| Change Location|

Hi Donotuse

@ Practice details Please select a time that suits you from the choices below.

@ Yourrequests 0 =
Your appointments @)

& sattings

You will see the next available appointment on
the text page, or you can adjust the settings for
location and clinician. Using the arrows, you
can view all available dates and times. Please
note that additional slots become available
every day, and you do not have to choose a
slot for the same day the triage was made.

[ Logoutof Anima

Pick a
Clinician

Change Dates & Times

Under "Your Appointments,' you can view any
upcoming appointments made through Anima. Yo slcted

Date Friday, 21 F
910 AM - 9:20 AM (10 mi
North Shoebury Surger

Hi Donotuse

Your Appointments | Hi Donotuse [ s e s ]
@ Practice detais Coack
@ Yourrequests © In-person consultation with Mr Reiss Thomas
Hi Donotuse - °
@ Proctie dtais e Concetes © e Foent Se————
@ vou () © Logoutof Anima Duration 10 minutes
Your appaintments @) b v Appointment type Feperson
@ settings Girician Meeiss Tromas
®  Logoutof Anima = o Role Commurity ractitoner
View Invite
oate Feb 212025
Time st9:10AM
Hi Donotuse
Commants None
@ Practice details < Back
@ Yourrequests © Appointment invitation Cancel appointment
& ° | '
G} settings Patient Donotuse Xxtestpatient-Teuy
B Logout of Anima Duration 10 minutes Hi Donotuse w
Avatailty 17-Feb-2025 - 03-Mr-2025 @ Practics detais Upoomios @ J—
Comments N @ vourrequests o

In-person consultation with Mr Reiss Thomas




